
 

 

 

xtralis.com 
UK and Europe +44 1442 242 330 The Americas +1 800 229 4434 Middle East +962 6 588 5622 
Asia +86 21 5240 0077 Australia & New Zealand +61 3 9936 7000 
Doc 35325_01, June 2019 

 

 

Product Bulletin 

OSID Light Shield (OSI-LS) End of Life (EOL) Notice 
June 2019 

Overview  
There have been some instances of OSID nuisance faults where bugs have nested in the optional OSID Light 

Shield (OSI-LS) enclosure and there have been some issues in the OSID Light Shield mounting method. 

As the OSID Light Shield is used infrequently and the OSID detector has a very high tolerance to nuisance 

light sources due to its CMOS sensor technology; Xtralis is withdrawing the OSID Light Shield (OSI-LS) from 

sale with immediate effect. Note, the OSID detector it will only go in to a Fault status if saturated by light, not 

Fire status. 

When designing an OSID installation it is good practice to avoid direct exposure to sunlight as per the 

manufacturer’s recommendations in the Installation Sheet (Doc 15222) and Product Manual (Doc 15204). 

(Partner login is required to access links). 

If sunlight is unavoidable then installation in a North-South orientation will minimise sun exposure. 

If you have a project currently in tender with the OSI-LS please contact your local Xtralis representative. 
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