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END USER QUICK REFERENCE GUIDE

TC5000 Fire Control Panel

STEP 2

STEP 3
Use the toggle arrows to obtain additional 
information to be displayed on the screen.

Press ESC key to return to previous 
menu. 

If no button pressed for one minute, display will revert to 
main display.

Esc

ESC

Silence internal buzzer (“Fault” LED will change from 
flashing to steady).

Display will now show current time, date and service call 
number along with the indication of the fault.

STEP 1 !MUTE

Inspect (Fire or False Alarm?)
STEP 3

FIRE

ENTER USER CODE

ENTER USER CODE

EVACUATE If False Alarm, press SILENCE 
to silence sounders and 
RESET to clear alarm condition 
and restore panel to normal 
operation, entering user code 
when requested.

FALSE ALARM

ENTER USER CODE

RESET

STEP 2

ENTER USER CODE

SILENCE

Silence internal buzzer (“Fire” LED will 
change from flashing to steady).

STEP 1

!MUTE

RESOUND

NORMAL
LEVEL 2
13:03
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NORMAL PANEL OPERATION
(Press Menu to View)

FAULT
ZONE 0001		  DEVICE MISSING
BASEMENT WEST
RESTAURANT		  (MULTI SENSOR)

1 Zone In Fault		  More >

FIRE
FIRE STARTED IN ZONE  0001 
BASEMENT WEST
KITCHEN		  <CALL POINT> 

[1 Zone	 in Fire]  [Last Fire in Z0001] 
BASEMENT WEST


